Evaluation Criteria: The Big Four (or Five)
I. Authority
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Is there an author? 
Is the author qualified? Is he/she an expert?
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Who is the sponsoring agency?
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Is the sponsor reputable?
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Is there a link to information about the author or the sponsor?
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If the page includes neither an author nor a sponsor, is there any other way to determine its origin?

Hints:

Look for a header or footer showing affiliation. 

Look for “About Us.”  

Look for educational degrees, longevity in the field.

Look at the URL. Ex. http://www.fbi.gov 

Look at the domain. .edu, .com, .ac.uk, .org, .net 

Truncate the URL to find the root page.
Rationale

1. Anyone can publish on the web. More and more people are doing so for a wide range of reasons.
2. It is often hard to determine a web page's authorship. 

3. Even if a page has an author, qualifications are sometimes not provided.  Be cautious!
II. Accuracy
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Is the information reliable and error-free?
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Is there an editor or someone who verifies/checks the information?

Hints:

You must corroborate (verify) the facts by seeking out additional resources.
Misspelled words, grammatical errors, & sarcasm can be red flags.

A strong source will contain references (Works Cited, bibliography, footnotes).
Rationale

1. Anyone can publish on the web. More and more people are doing so for a wide range of reasons.

2. Unlike traditional print resources that go through a publication process, web resources rarely have editors or fact-checkers. 

3. Currently, no web standards exist to ensure accuracy.  
4. Sometimes web information is "just for fun", a hoax, someone's personal expression that may be of interest to no one, or even outright silliness. 

III. Objectivity (Objectivity= the state of being unbiased or neutral)
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Does the information show a minimum of bias?
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Could there be a “hidden agenda” or mission?
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Is the page designed to sway opinion?
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Is there any advertising on the page?

Hints:

You must corroborate (verify) the facts by seeking out additional resources.
Misspelled words, grammatical errors, sarcasm, & emotionally-charged language can be red flags.
Rationale

1. Frequently the goals of the authors/ sponsors are not clearly stated. 

2. Often the Web serves as a virtual soapbox for opinions and causes.
IV. Currency
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Is the page dated?
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If so, when was the last update? 
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How current are the links? Have some expired or moved?

Hints:

Some topics are more “time sensitive” than others.

Dead links are a red flag.

Dates are often found on the bottom of the page. 

Two dates (ex. 1998-2011) indicate the original publication date followed by the last update.
Rationale

1. Publication or revision dates are not always provided. 

2. Certain topics (i.e.: medicine, technology) become outdated quickly.

________________________________________________________________________

V. Coverage
A fifth criterion would be coverage.  This deals with the lay-out and organization of the information on the site.  Is it user-friendly?  Are the menus organized logically?  Are all subtopics represented, or are there “missing pieces?”  This criterion affects the ease of navigation rather than the reliability
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